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About this Publication:

Public Administration Challenges: Cases from Africa offers useful knowledge about typical lived realities of
public administration in an African context.

Researched case studies enrich scholarly knowledge and understanding for public officials to better understand
and manage the complex public administration challenges that they face. The case studies in this volume
serve to integrate contextual knowledge and experience with theory in view of building an ethical, capable and
developmental public service.

The case studies in this volume were borne from the partnership between the South African National School for
Government (NSG) and European Union (EU). The project involved 25 researchers from five South African
universities, the Ghana Institute of Public Management and Administration (GIMPA) and Particip (Germany).

The book’s 15 case studies report on typical challenges in public administration in South Africa and Ghana by
looking at:

The Disastrous Gauteng Mental Health Marathon Project

Child Support, School Nutrition And Feeding Programmes In South Africa And Ghana

Governance And Accountability In Securing A Service-Provider To Pay Social Grants

Financial Governance Challenges In South African Municipalities

Problems With Wastewater In Emfuleni And With Providing Public Toilets In Ghana

Access To Higher Education And Sustainable Risk Management At A Technical And Vocational Education And
Training (TVET) College In South Africa

Implementing Monitoring And Evaluation Frameworks And Social Innovation In South African Municipalities
Employment Equity In The South African Police Service

Employee Health And Wellness In The Kwazulu-Natal Provincial Administration.

Public Administration Challenges: Cases from Africa makes an original contribution to public administration
scholarship. It can aid public servants in mastering statecraft and can enhance the skills and expertise needed
to serve the public efficiently and professionally.
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Of Interest and Benefit to:

The book can benefit subject specialists, public officials, students and anyone interested in public
administration.



