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Introduction to the business world and business management

The business environment

Entrepreneurship and small, medium and micro enterprises in perspective
The management process

Planning

Organising

Leading and motivation

Controlling

Operations management

Purchasing management in supply chain management

Logistics in business management

Human resource management

Financial management

Management information systems

Marketing management

Public relations and external communication

Business ethics, corporate social responsibility and corporate citizenship

Of Interest and Benefit to:

Undergraduate students doing a course in Introductory Business Management as part of a
degree or diploma at a university, university of technology or private college.



