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About this Publication:

A unique feature of the book is its integration of relevant management knowledge, new
knowledge acquired and lessons learned from the COVID-19 pandemic and a direct focus on
management values to help managers and potential managers succeed in a world driven by
innovation and change. The book further accommodates different learning styles by providing
the following features:

e Real-world business examples

e Figures and diagrams

e Concise summaries of important concepts

e ‘Time for reflection’ exercises

e Case studies

e Self-assessment questions
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