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About	this	Publication:

This	book,	written	by	some	of	South	Africa's	leading	labour	law	negotiators	and	alternative
dispute-resolution	experts,	offers	the	first	comprehenisve	and	inclusive	guide	for	aspirant	and
experienced	labour	practitioners	alike	on	the	topics	of	understanding	conflict		in	the	south
African	workplace,	alternative	dispute-handling	process,	negotiations	and	collective	bargaining.
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