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Contents Include:

¢ Negotiation process

e Mediation

e Psychology of mediation

e Divorce mediation

e Arbitration process

e Specialised arbitration and mediation

e Disputes

e Environmental dispute resolution

e ADR techniques in commercial disputes

e Arbitration and mediation in the construction industry
e Directory of organisations in the dispute resolution field

Of Interest and Benefit to:

e Negotiators, mediators and arbitrators
e Academics

e Students

e Lawyers

e Human resources practitioners

e Industrial relations specialists



